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1. What is NCV200 (1/1)

KX-NCV200 11 2 nasyvdiusanAaa

(1) ACD Report Server-n1sinvnulugivusiinszdayalunistadeiuinsdwy
[(2) Voice Processing System-szuusuninaayadnluic

ACD Report Server idluasaviiadiusulvigladeuusunsdayanisinsdwi

- Real-time Status Monitoring for All TDA Agents
AsN1NTN1I51INvIUAa9 Agent wonuualuszuu PABX
- Real-time Performance Analysis
A cvidssansannisvinvuaavszuu PABX
- Powerful Report / Monitor / Graphs
19U/ isEndna AN5vinvIuTusdnsanle
- Agent ID Based Management
151113 Agent Tnan1siuuasia@lun1sladvu

-gu15008n1cN151IN U AaVICD-Groups waziaar Agent IDla
-gu15a1inv1uszuu ACD Report 1a1iaaliisiavil Server aaunitanas




1.1 System Block Configuration (1/1)

ACD Report Server (KX-NCV200)

4-port DPT Expansion Card

/ L LINE UNIT DSP UNIT
| | DPT I/F DSP
DSP

< VPS functions
DPT I/F DSP
Line
6
DSP

CPU
BOARD

CSTA

\—: _____________ 4
|
I |
I |
VPS : ACD Report Server :
|
Application | :
: .
I |
I < 3 I
I Database :
: |
e e e e e e o L. |
EE Linux(OS)
USB2.0
LAN

ACD Report Client PC

e e e 1

ACD Report
Client Application

S e
v
Database

(mdb format)

e

uooggg




NCV200

Server PC Naiciavd

Client PC Yes

Graphical User Interface Yes

Call Control functions No

Function displaying reports uamne:'i::la%laf:mu
Yes

Function exporting reports (PDF,HTMLetc.)

Monitoring function Yes
Function logging in to system by Yes
Operator Code.

Price Low

YL = A5 51£Iv1URdaNA14uanuul IWa pdf, html ii5a ritf (Rich Text) ua'liisavsilwaniiy csv




1.3 System Connection Diagram (1/2

(1)Processing when system starts up.
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2. ACD Report
Server sinvn1s
PBX &v2iaia data.
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1.3 System Connection Diagram (2/2)
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1.4 Product Structure (1/3)

(1)Main Unit (Model number : KX-NCV200)

Model Name Application Function Summary Conditions
ACD Report Server | - ifuzinyanisinstaniusgnsuuinsas ACD Report | None
Client
- Tauiayaliii ACD Report Client ialdsunas
KX-NCV200 T I
VPS vinvu'leatnnAu KX-TVM200 Ver.1.0 Built-in 0 ports
(Up to 24 ports)

(2)Bundied applications (Distributed by CD-ROM)

Application Function Summary

ACD Report Client - ¥iN51L9UNN5TNSINNTINRY - Prints out or emails reports.

- uanvilssiasaranzinunuagziaya (history)
#savinnsanIsisanun/unudanlasuniseausi/duiudiaiisa'le
- nAavNas1avIuTusduuunsdlnle

VPS winAu KX-TVM200




1.4 Product Structure (2/3)

szuudgiusaladvulalutiu 3 ACD Consoles TuantfeanAu
waaz consoles susataansluuunsudavaaya‘laniuaadnis

Uuua Agent mode sihunsatdaniinvrunmaulidItnasfi oA 1
nadnsavlsunsuly uaaasdunwusAaudu ICD

N190aKX-NCV200 Au KX-TDA10Q/200/600 azaavnanii
n19a CTI Link(KX-TDA0410)m11iu

zeiaviuiun IP address shuidun1sm LAN Tulilsunsu ACD
server shusun1sidaniavsieuaa

Voice Mail (VM) uaz ACD azaaviindnuaIdnasanuluinsazing

Tafvnulsiianne Static IP & usurtviuainisa CTI Link uasi
n156a VM LAN



1.4 Product Structure (3/3)

KX-NCV200 “lummsawrﬂomm“Logm /logout”uaz"auu client name”
uaz “ulaau member of groups”.

KX-NCV200 ":iinlvnadu “Hot desk” uaiilvnaiu “Hot Seating Function”.

KX-NCV200 isiWlevnaiu account calculation (Ahuaialaiang)
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1.5 System Requirements (1/1)

(1)Supported PBX

Conditions

Supported PBX

TDA100/200(V2.02 or later), TDA600(V2.03 or later)

Connection

LAN (azsiavédinsivnisa CTI Link (KX-TDA0410))

(2)The system conditions of ACD Report Client

Minimum Recommendation
Items
CPU Celeron 1.0 GHz Pentium4 1.6 GHz or greater
RAM (Memory) 256MB RAM 512MB RAM or greater
(0 1) Windows 2000 Professional SP4 Windows XP Home Edition SP2
Windows XP Home Edition SP2 Windows XP Professional SP2
Windows XP Professional SP2
HDD 2GB hard drive space 5GB hard drive space
VIDEO 1024 x 768 1280 x 1024
Communication port 10BaseT 100BaseT or greater

(LAN)
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2.1 ACD Monitor (1/7)

e FUNTanIuUANITUARINA lAANNARYNT3 (Free Layout Monitor Data Display)
e Fusan2ayalunarilxriliunluaaziuldiaasiunsatdanziayganinucaadnis
(Real-time Monitoring Various Data in Agent, group, so on)

e mAnvNISUIVARNALTUAG N INaN13dvLAcd1 (Show Color indication for

Alert status)

| -.: Monitor Application for Panazonic TDA - [ACGD Manitar Kim ] _I— _ID ll

&
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W
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2.1 ACD Monitor (2/7)

(1) Monitoring Features
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2.1 ACD Monitor (3/7)

(2) Monitoring Features — Agent Status

B fhunsagaaiuzuad Agent ladnaaanugdinuu Tree View.
B Real-time Agent Status Monitor
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2.1 ACD Monitor (4/7)

(3) Monitoring Features - Counters
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2.1 ACD Monitor (5/7)

ACD Report Client has the counter individually, so clear
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2.1 ACD Monitor (6/7)

(5) Monitoring Features — Alert Function (1/2)
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2.1 ACD Monitor (7/7)

(5) Monitoring Features — Alert Function (2/2)

£ Monitor Application for Panasonic TDA — [ACD Monitor Gustomer Center]
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2.1.1 System Counters
System Counters U5znauaiaviiian19qaail

Re

Active Counters Cumulative Counters Peak Counters

Current Incoming Calls Total Incoming Calls Peak Incoming Calls

Current ACD Calis Incoming ACD Calls Peak Incoming ACD Calls

Current Incoming Non ACD Calls (!ncoming Non ACD Calls Peak Incoming Non ACD Calls
& Waiting Calls p Total Answered Calls Peak Waiting ACD Calls

Waiting AfZ‘D Calls Answered ACD Calls \ Peak Calls in Queue

Waiting 7(CD Calls in Queue Answered Non ACD Calis \

Active %swered Calls l(;ost ACD Calls ) \

Curren# Outgoing Calls Total Abandoned System Calls \

Log I/A Agents / Outgoing Calls \

Log/Out Agents / Lost ACD Calls(%) \ 4 

/A \

#uuuu not answered calls azgnifuiilu Lost Call way Funsaiaziulaisiliuladnisisununi ACD incoming call defuilusnaii
a =
Abundant Call. Buanldnaraluinuanse

Waiting Calls = Waiting ACD Calls + Waiting Non ACD Calls
Waiting Calls = Ringing Calls + Queuing Calls.
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2.1.2 Queue Counters

[ 4
=

Queue Counters ils=naunIeirZan1vyevil

Active Counters Cumulative Counters Peak Counters

ACD Calls In Queue ACD Calls In Queue Peak ACD Calls In Queue

Queued Calls to Overflow
destination

Lost ACD Queued Calls

Abandoned Queued Calls

| 20



2.1.3 Group Counters
Group Counters i/5:na1a2£13i2 2260199691

Active Counters

Cumulative Counters

Peak Counters

Current Incoming ACD Calls

Total Incoming ACD Calls

Peak Incoming ACD Calls

Current.Direct ACD Calls

Total Redirected ACD Calls (Overflowed)

Peak Incoming Direct ACD Calls

Current Redirected ACD Calls
(Overflowed)

Total Redirected ACD Calls (Not
Answered)

Peak Redirected ACD Calls (Overflowed)

Current Redirected ACD Calls (Not
Answered)

Total Incoming Non ACD Calls

Peak Redirected ACD Calls (Not
Answered)

Incoming Waiting ACD Calls

Total Incoming Redirected ACD Calls

Peak ACD Calls in Queue

Current ACD Queued Calls

Not Answered ACD Calls

Current'Answered ACD Calls

Overflowed ACD Calls

Outgoing Calls

Answered direct ACD Calls

Log In Agents

Total Lost ACD Calls

Log In Agents (Active:Idle)

Total ACD Calls lost in Queue

Log In Agents (Active:Busy)

Total ACD Calls lost by Agents

Log In Agents (Active:Wrap-up)

Total Abandoned Calls

Log In Agents (Break)

Not Answered ACD Calls (%)

Log Out Agents

Overflowed ACD Calls (%)

Lost ACD Calls (%)

R

ACD Calls lost in Queue (%)

S

nuee : Longest Queue Waiting Time Ligusaugadnalu ICD group monitor ‘La
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2.1.4 Agent Counters (1/2)

Agent Counters
Active Counters Cumulative Counters Active Timers
Total Incoming Calls Total Incoming Calls Agent Log In Time Period

 ’ Total Incoming ACD Calls  ,

Total Incoming Direct ACD Calls

Total Incoming Non ACD Calls

Total Redirected ACD Calls
(Overflowed)

Total Redirected ACD Calls (Not
Answered)

Total Answered Calls

Total Answered ACD Calls
Total Answered Non ACD Calls
Total ACD Calls lost by Agent
Abandoned Calls to Agent
Outgoing Calls by Agent
 7 ACD Calls Not Answered by Agent  ,
ACD Calls Not Answered by Agent (%)
Total Answered Calls (%)

_  Lost ACD Calls by Agent (%)




2.1.5 Agent Counters (2/2)

Cumulative Timers

Cumulative Timers

Idle Time Agent Average Hold Time for Incoming Calls
Break Time Agent Average Hold Time for ACD Calls
Wrap-up Time Agent Average Talk Time for Outgoing Calls
Busy, Time Agent Average Hold Time for Outgoing Calls
Idle Time (%) Agent Longest Waiting Time for ACD Calls
Busy Time (%) Agent Longest Talk Time for ACD Calls
Wrap-up Time (%) Agent Longest Hold Time for ACD Calls
Break Time (%) Agent Longest Talk Time for Outgoing Calls
Agent Average Waiting Time for ACD Calls Agent Longest Hold Time for Outgoing Calls
Agent Average Talk Time for ACD Calls
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2.2 Performance Graphs

W Performance Graphs 8111309051 WLEAYANNLANGIITERINTTUIIUAYR L6
J1e 12U Agents/Groups/System aunanua'le

Performance Graphs

Hew | Delete |

5 ™ -]

Agents Status

hlaurice Lewis

John Martin

Fhill Marrison

Alice Pater

Sean O'Brian

Chriz Narton

All Agents Busy

Last 2 minutes

|:| Idle . Busy |:| MirapUp . Break |:| Out of . LagOut
Service

| B N |
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2.2.1 Predefined Performance Graph (1/2)

Predefined Performance Graph shinsafiviuansiwlagofl

(1)Horizontal Bar — Agents Status
anHuuufiazugagiayaludroartaaiuuag agent WWuvuuwnugdnuiuay

(2)Vertical Bar — Evolution Agent
annuutiazuaagiayaludronartiaaiuuag agent WunuuwnundnuI6g

(3)Vertical Bar Percentage Stacked — Instant Agents

nsdiuuTiazugavrayalutrsartiagiuuag agent WWunuuidasiauslunsay
yipN el
(4)Vertical Bar Percentage Stacked — Evolution Item
nsuuuiiazuansayatilulasiausuas ACD Calls, Non ACD Calls,

Outgoing calls wag Lost calls anniziaiitdan'li(System, group, agent w3a
queue).

naneug ¢ lugunsagaayawuy agent's HOLD Call wiluwuunsiwls

| 25



2.2.1 Predefined Performance Graph (2/2)

(1)Horizontal Bar — Agents Status (3)Vertical Bar Percentage Stacked
- Instant Agents
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2.2.2 Custom Performance Graph (1/1)

Q/

Custom Performance Graph iinnsuaaatilunswleaeaeil

eMonitor Single Item-usanynsincrIaaaLA LN
esMonitor Multiple Items-usinv2iayansiannvianuaya

eMonitor Multiple Items [Multiple Counters]-usavaaya
ns'\wmnnmﬂmaua naaAdan151L

18] x]
ST

[ o | [01:39:04
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2.3 ACD Reports

ACD Reports shunsanaviunsiiudayanisiadeiulsvarawuy

2.3.1 Trunk Call Report
2.3.2 System Report

2.3.3 Group Report

2.3.4 Agent Report

2.3.5 Agent ID based Report



2.3.1 Trunk Call Report

Trunk Call Report e o am
4 Panasom-,c Calls ot 1 Tengd:  GCLIT0M L:-MeieAM - 62171006 11:59:00PM
iaavianauaInngauan (trunks) s SN
nIananaauan (trunk group) - oo
u’fﬂaﬁ)’]u DD];ZDID/WMSN LHanINIg Time Division setting affects The items which are chosen
LRAAAIIIANAUDENUADIRIATN here. In this example, ‘Hour in Field Chooser are
: [ is chosen. outputted here.
Call Log — Trunk Based). jp — “\/
'.
. s nsse \ / AD 006 00 /
A \'4 | /
sfinuaviayansatiulWa 166l S 6w w w
&2172006 6:16250M 16 (nt 0l {111 Hia A
T RepOrtS -7 PDF and HTML 8212006 524250 1) ALD 018 0 paadl LI}
- Call Log ---> CSV only T R TR
6202006 62511 £l ACD 0103 00t oma
&210006 &7737M 3 Last ACD 05 00 a0
S212006 62730 3 ACD 018 03 nma
§212006 KIS01IM 1 Lost ACD 0 00t e
S212006 64635 1 List ACD 004 00t a0
6;;306 5;-16 531’3-; ;- I.:':.ﬁ.‘.-_l 004 DID-I A_"I.E-;
212006 6.4938T 31 Larsl ACD 008 002 k adlil|
rCaII hlstory’j




2.3.2 System Report

System Report L&avialanuInamInmIInaIvitian aun1svindIuuana
Agent LARsUAAIUADYRUDINFNANUUIINIANNANUA

Filtered By
Groupe: Sales Tech Support ADLIN

Calls in 25 Prist at: 24072006 01:36:36 PM
nasonic Lost calls 3 Pericd:  01/07/2006 12:00:00 AN - 31/07/2006 11:52:00 PM

SYSTEM LOG REPORT

Group activity -Incoming ACD Calls

Sal
Tech Support Aes

3

W Sales 10 40.0%
W ADMIN 12 48.0%
[ Tech Support 3 12.0%
Tatal: 25 100.0%
12
[ 30772006 ]
Incoming ACD Calls: 25 Owerflow ACD Calls To Other 0
Answered Calls 21 Lost ACD Calls 3

Mo answer ACD Calls To Other 0




2.3.3 Group Report

Group Report uzganasnuasayamuaIitianaIunn Agent Taataan
ANACD Group sldgusasiinuaniIsuaadtilugeieg autauas Agent

Fanasonic

GROUP LOG REPORT

Calls in 152
Lost calls 22

Filtered By
Groups: Custormer Service Sales ADWIN

Prirt at:  24/07/2006

01:3%:15 FM
Feriod:  0L07/2006 12:00:00 AM - 31/07/2006 11:59:00 PHM

Groups activity - Total incoming calls

Sales ADMIN
13 14

Customer Service
124

W Sales 13 B86%
W ADMIN 15 99%
[ Customer Service 124 81.6%

Total: 152 100.0%

GROUP NAME :

Customer Service

[ 310702006

)

Incoming 4CD Calls:
Answered Calls

124
103

Mo dnswer ACD Calls To Other 0

Owerflow ACD Calls To Other
Lost ACD Calls

GROUP NAME :

Sales

[ 310702006

)

Incoming ACD Calls:
Answered Calls

13
13

No Answer ACD Calls To Other 0

Oerflow ACD Calls To Other
Lost ACD Calls
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2.3.4 Agent Report

Agent Report LanvziayasuaIugIauad Agent Meiavnisg

Privt at: 24072006 01:42:13 PM
nasonic Pexiod:  O1AT/Z006 12:00:00 AM -3L07/2006 11:59:00 PM
Filtered by
Extensions: 135 136 138 141 142
AGENT LOG REPORT
Agents activity - incoming calls
Bet-135
13
Ext-142
13 Et-136 B Bt-135 13 23.4%
3 HEt136 8 115%
OEt138 7 40%
O Bl 31 30.7%
Ext-138 O Bxt-142 13 16.7%
7 Total: 78 100.0%
Ext-141
3
310772006
AGENT MAME : Exi-142 EXTENSION: 142 GROUPF NAME G3-CS Overflow
Incotning ACD Calls: 2 Login Time 310772006 06:11:33 PII
Incoming Mon ACD Calls 1 Logout Time Mot logged out
Total Incoming Calls 10 Busy Time 234
Answered Calls 2 Breal: Time 0:00
Answered Non ACD Calls 1 Idle Time 358
Calls Lost by Agent g Wramup Time 12
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2.3.5 Agent ID based Report

Agent ID based Report uaainanu s¥&Used167 (ID Number) aag Agent

Prntat: 24072006 03:58:27 PM

Panasonic Period:  01/07/2006 12:00:00 AM - 31072006 11:59:00 PM

AGENT LOG REPORT

Agents activity - incoming calls

Nk W Jack 5 4w
8 B Jehn 7 42%
O Nick 5 29.4%
Total: 17 100.0%
|
AGENTNAME :  John AGENT ID: 1111
24/07/2006
Incoming ACD Calls: i Logia Dusation 573
Incoming Non ACD Calls = o
. . Busy Time a3
Total Incoming Calls . "
Answered Calls a Break Time 90
Funswered -ats Idle Time 368

Answered Non ACD Calls 2

W ;
Calls Lost by Agent Wrapup Time




filitQan 2 wuu

Trunk Based — w&avziayanuziayagn@1(Customer data)
Agent Based — ugavzayanindaya Agent

Call Log CO Based

Aayan lisnu1sasuane
16 (Lost calls)uaaatilu
AN HIIUAY

NUNELVR  RINTOUFAY
raazaaa langn1sInstain
(Incoming call) uagn131ins
aan(Outgoing)

1L

2.4 Call Lo
Displays call history based on CO Trunk or Agent data.

Lookup field: ICuslUmer d |<'5"1ter lockup key> @ Filkeg... | Field Chooser | Clear | Export | 7
Records: From 86001 To 87333 Qut of 87333 kg = = »

CallLogID | Date/Time |_Completion Time | Custamer | Caller D[ Incoming/Outgoing | Status [ Digled Mumber | DDIDID/MSN | D... | & Tr.. | Talk Time (min) | wi. =]
287085 09/08/2005 05:2619 PM  09/08/2005 05:27:12 PM Patrick John Molan 1003 Incarming 40D N 1003 MAA N4 0034 il
GRE7085  09/08/2005 05:26:20 PM  09/08/2005 05: 27:00 PM Jo Martin 1005 Incarring ACD N2 1005 MAA M7 0019 n
GRe7087  09/08/2005 05:26:23 PM 0940842005 05:27:40 PM Leon Doy williams 1020 Incarring ACD N A, 1020 MAA ML 21 O0dE o
GRe708E 09/08/2005 05:26:23 PM  09/06/2005 05:27:17 PM fiica Petiescu 1027 Incaming ACD N4 1027 MAS N.28 0027 il
GRe7083 09/08/2005 05:26:25 PM  09/06/2005 05 26:57 PM Earlene Eentley 1022 Incarring ACD N 1022 M/ N 23 ozl il
¢387090  09/08/2005 05:26:27 M 09/08/2005 05:27:34 PM Phill Cure 1016 Incarming 40D N 1016 M/ N.17 0038 il
G387091  09/08/2005 05:26:23 M 09/08/2005 05:27:20 PM Michel | Gerard 1029 Incarming 40D N 1029 MAA N30 0037 il
GRe70az 09/08/2005 05:26:23 PM  09/08/2005 05:27:33 PM Emma Thomas 1023 Incarring ACD [ 1023 MAA M. 24 0039 o
GRe7093 09/08/2005 05:26:23 PM  09/08/2008 05:27:14 PM Louis Armshong 1028 Incarring ACD N, 1028 MAS M. 29 o022 o
GRE7094  09/08/2005 05:26:30 PM 09/06/2005 05:27:45 PM wen Patrick 1030 Incarring ACD N4 1030 MAA M. 0043 o
387095 09/08/2005 05:26:33 PM  09/08/2005 05:27:42 PM Temy Mctahan 1013 Incaming 40D N 1m3 M/ M. 20 0043 it
¢287096  09/08/2005 05:26:34 PM  09/08/2005 05:27:34 PM Sarah Wateridge 1018 Incarming 40D N 108 MA& N 19 0023 il
GRE7097  09/08/2005 05:26:36 PM  09/08/2005 05:27:21 PM llyssa Fradin 1000 Incarring ACD N2 1000 MAA M1 -3 n
GRe7098 09/08/2005 05:26:42 PM  09/08/2005 05:27:21 PM Danagh Kely 1002 Incarring ACD N A, 1002 MAA M3 07 o
GRE7099 09/08/2005 05:26:43 PM  09/06/2005 05 28:02 PM Micu Zecheru 1034 Incaming ACD N4 1034 MAS N 35 0043 il

7100 09/08/2005 05:25:44 PM  (08/08/2005 05:27:32 PM David Bedella 1003 Incarring ACD N 1008 M N9 0034 il
GR87101 09/08/2005 05:26:44 PM 09/08/2005 05:27:58 PM liyssa Fradin 1025 Incaring Losté.. N/ 1025 N/ M. 26 0000 m
G387102  09/08/2005 05:26:46 PM  09/08/2005 05:28:07 PM Jack Glesson 1017 Incarming 40D N 107 M/ N 18 0044 il
GRe7Ios 09/08/2005 05:26:47 PM 09/08/2005 05: 25:01 PM Alew lonescu 1035 Incarring Losth. N/ 1035 MAs ML36 O0n m
GRe7I04 09/08/2005 05:26:48 PM 0940872005 05:27:36 PM Martin McDougall 1011 Incarring ACD N, 1011 MAS N 12 0026 o
GRE7I05 09/08/2005 05:26:51 PM 09/06/2005 05:27:40 PM Leonad Dobrica 1033 Incarring ACD N4 1033 MAA N34 0038 o
GR87I06 09/08/2005 05:26:51 M 09/08/2008 05:28:05 PM a0 Hee Ding 1015 Incaring Losté.. N/ 1015 N/ NLT6 000 m
G287107  09/08/2005 05:26:52 PM 0940842005 05:27:23 PM Babara Melissa Ga... 1001 Incarming 40D N 1001 M N2 0019 il
GRe7I08 09/08/2005 05:25:54 PM 09/08/2005 05: 25:03 PM Flavia Masetto 1003 Incarring ACD N2 1009 MAS M 10 0040 n
GRe7i0g 09/08/2005 052658 PM 09/08/2008 05:25:12 PM Joe Harley 1013 Incarring Lostd.. N/ 103 MAS M. 14 0000 m
GRE71I0 09/08/2005 052659 PM 09/06/2005 05 27:56 PM Joseph Michael Fipe 1004 Incaming ACD N4 1004 NS N.E O0dE il
G387111 09/08/2005 05:26:59 PM  09/08/2005 05:27:40 PM Emiy StevenDaly 1010 Incaming 40D N 100 M N1 0022 it
387112 09/08/2005 05:27-04 M 09/08/2005 05:27:48 PM Kwaku Ankomah 1005 Incarming 40D N 1005 M N.B 007 il
G387113 09/08/2005 05:27-04 PM 09/08/2005 05:27:52 PM Babara Melissa Ga... 1026 Incaming 40D N 1026 M/ N 27 0034 il
GRe7114 09/08/2005 05:27-05 PM 09/08/2005 05:27:45 PM Mosh Margetts 1012 Incarring ACD [ 102 MAA M. 13 0024 o
GRe711S 09/08/2005 05:27-09 PM 0940872005 05: 28:08 PM Earlene Bentley 1022 Incarring ACD N, 1022 MA4 N 23 0045 o
GRE71IE 09/08/2005 05:27-03 PM  09/06/2005 05: 2816 PM Karl Sheils 1014 Incarring ACD N4 1014 MA& N.15 0019 oo
G387117 09/08/2005 05:2712 PM 0940842005 05:27:50 PM Jo Martin 1006 Incarming 40D N 1006 M4 N7 006 il
G387 09/08/2005 05:2713PM  09/08/2005 05:28:08 PM Chales Edwards 1007 Incarming 40D N 1007 MAA N8 0034 il
GRe7119 09/08/2005 05:27-14 PM 09/08/2005 05: 2745 PM Visan Stelian 1031 Incarring ACD N2 1031 MAA M. 32 0019 n
GRe71200 09/08/2005 05:2718 PM 0940842005 05: 25:43 PM Bob Smith 1021 Incarring ACD N, 1021 NAS M. 22 004D o
GRe71Z1 09/08/2005 05:27-22 PM 09/06/2005 05 28:05 PM Patrick John Molan 1003 Incaming ACD N4 1003 MAA N 00:30 il
¢387122 09/08/2005 05:27-23PM  09/08/2005 05:28:26 PM Louis Armstiong 1028 Incaming 40D N 1028 M/ M. 29 0048 it
:x? A7123 NANRNNG NR-27-23 P ARG 52818 P Nanank Kel 1N Irr:nminn AT Nk 1nn? NN 3 T 0 hd
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2.5 Agent Lo

ATSLEAYAAAAAY Agent
Q/ L4 Q/ g Qs
ArsUIAAITLA L

L - £ Monior fpplcstio for Panasonic TO& - [eerk Low] -lg;l 'H!:l
og in I8t o Lon Hown )
R B Agent Log
Ei‘:“ﬁ::";::a Lok ok} [Lagiv Dote 2| e/ 3 R Fite. | Fiold Cloosse | Brint Cex | Egm | @
Lowin Date/Time Loxin Curston mird | feerd Hame | Group Mame . Bresk Time (mind | Busy Time fmind [le Time $mind | Jcoming AGD Calk
ﬁa'l"-'._l"]mm]ﬁ 022230 M itla Cperato & Grouph ooao o [If:ps 1 I
ﬁﬁ'ﬂ SrR006 ME2xA0 &M 06 EXTI06 CGouipfy finqn 4 a0y ¢
PRTTOR | |<312/15/200 101125 AM mi E4TIS Grouph nogn mm oocn 0
ﬁﬁ'ﬂ 22006 101520 &AM [ Dperator G aoon 0 IR} i}
|T| 'l:a'lma.-"gl]ﬂﬁ 11520 AM o EXTI0G Grouph aoan mm oo 0
= 1 2AR006 11741 AM an ETA Bropd 111 e i 1
TPV | o312 /2005 101741 AM a0 EXTIS Groph 0040 b 06 0
'f,a'lE'ﬂ Sr2006 023 &M [ [peratie - oty finqn mm IfiAL ] [
. @12-‘13.-"2"“5 121:23 AM man EXTI0G Groaph oooo mm onoo 0
E.' H ﬁﬁwﬂ SrA005 230 A1 an [peratoe: o 11HI]1] nm Il 1l
WGl Raporis 1.'_‘31?.-"13.-'?"“5 314 &AM o EXTIOE Group nodan 00 00 0
'{ﬂ'lmﬁ"zﬂﬂﬁ 12332 AM HaN Cpereba© Crmaph aoaon mnx 20750 z
i ﬂ‘l?ﬂ&l‘?ﬂﬂﬁ 102533 AM M0 ExTING Grouph ooao o 20748 2
E g ';';'a'l?ﬂ 2006 TR0 A anaa ExTI0Z oty finqn o 554 1
Gall Low ﬁa'l?.-"'lﬁ.-'?l]l]ﬁ 102 AN arar ExTI0R Groph aodn [0 a5E7 1 e
{ﬂ'l?ﬂ&-"?ﬂﬂﬁ 104559 AW 0125 ExTI0Z Oroupd ooan mm o1 1
{.aﬁ'ﬂ E2005 1CksiB9 AM n:25 Cpesator o ooom o 017 1
ﬂamﬂmﬂﬂﬁ TE4EHE A m:2h EXTI06 GO0 noan mme 0 1
i 2 B2005 113515 AM 410 EATIOE Groupfy nnan ] 04149 i
{ﬁ'lﬁl"]&l‘?l]l]ﬁ 113317 AM M9 Cperator Grouph aoao mm 0418 0
'{ﬂﬁﬂﬁﬂﬂﬂﬁ 113318 AW T EETI0N D noan mm IERE 0
ﬂ‘l?ﬂﬁ:‘?ﬂﬂﬁ 125457 PM i} Jeims Customer Ce. 0000 000 ooon 0
*:312-'15.-'?"“5 1254:50 PM o Fim GCustomer Ce. | 0000 m o000 0
'-jf?'lﬁl’"lﬁ.l"ll]l]ﬁ 126458 P 00 Maomi Cugtomer Ce. 0040 m [0 | 0 —Iﬂ
4 ¥
1 | ¢
Cinads Mk ETTI 3]

| 35



YDUAMUNINATY |

36



